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AvaTax Setup and Processing

Setup

Step 1.AvaTax System Setup
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appropriate securityyou are now ready to setup the system.

From the Pivotal CRMome screen create a new search.
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Next you will need to enter yauAvaTax Account#, License Key, URL and Ship From Address data.
To savehe information click theApply button at the bottom of the screen. After you have saved your
data you will need toerify the data by clicking th&est Connectioroutton.

Here is an example where the test connection failed due to an invalid Accodet co
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After entering the Account codeorrectlythe test connection is successful.
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From the System setup screen, click on the Nexus tab. From here you select the states where you have

Nexus. This system will only use the AvaTax service to calculate sales tax on the states you have

selected.
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You also have options, to completeligable the AvaTax system so that the service is not used at all.
You can disable the document commit procesgy, which allows the system to only calculate the sales
tax but not post anything to the Avalara portahnd you can turn on or off the Addregalidation which
validates both the Billing and Shipping addresses on the Order.
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Step 2. AvaTax Product Codes
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select thedNew Recoré from the actions side menu.

G Untitled AvaTax Product Codes Se - Pivotal CRM - Smart Client Framework
Fle View Shortcuts Tools Help

N =y )
°'- v @MyHoma EJA} Shortouts History Search Opportunities - || D

Home | Accounts  Employees  BackOffice  Configuration Sales Sales Administration  Marketing

Actions

g New company
a New contact
Interactions A Basic search criteria
8 New email Search: IAvaTax Product Codes =l I‘
B New meeting (No invites)
B New meeting (With invites)

»

# Untitled AvaTax Product Codes Search

Basic search | Advanced search

L

% Starts with ' Contains € Full text search

—Optianal search filter:

- New note
B Mew task Include items: IThat match all of the following j
-.{ Search interactions Custam filters:
Run an existing... A &+ |F\a\d |Operatﬂr ‘Va\ue |
& Mail merge

=¥ Report I j I j &
A Search

5 static list

Shortcuts A
& Catch up with contacts

=] My calendar

‘IL My employee profile

& show directions

Create a new... e
5&7 Mail merge

A7 search

Run Search H Sawve Search Properties ‘ Cancel

OMemone |l RO QOO




You will need to enter the product codes for the product and services you are selling. We recommend
using the codes provided by Avalara and they can help provide you a list that best fits your business.
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One ofthe AvaTax Product Codes is used for Shippiegges. If your business passiesse charges on
to the customer younmustassign this AvaTax Product Code under the AvaTax System setup.
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Step 3. Pivotal Product Update

Under your Pivotal Product scregyou will have a new AvaTax tab. From this area you will need to
select the AvaTax Product Code that best fits each of your products. All iterhhanasan AvaTax
Product Code in order to accuratalglculate sales tax.
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Step 4. Pivotal Company Upd ate
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company is tax exemg@ndenter their tax exempt number.
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Processing

Step 1. Get Tax

From the Order screen you now hav&at AvaTabutton. When clickegthe AvaTax service is called

and the appropriate sales tax is returned and populated on the screen. A message will appear next to

the button indicating whether or not the call to the AvaTax service was successful.
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iGuava connector (IGC... r IGC... 0.00 100 0.0 0.00 0.00
iGuava dassic - 64GE (... || IGC-64 399.99 100 0.0 39,999.00 3,599.92
Total discount: (USD) 0.00 Sub total: (USD) 35,999.00 /
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/ Shipping: (USD) 0.00
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Additionalinformation about the results from the AvaTax service can be found under the AvaTax tab on
the Order.
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Step 2. Commit Tax
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will then post the transadbn to Avalara web portal.



