Pivotal CRM

AvaTax Connector Installation

Pivotal Toolkit

Step 1. Transporter

Launch your Pivotal Toolkit selecting your Customization system.
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From the Toolkit screen, scroll down to the Transporter menu and select the “Import Elements from
File” option.

T Pivotal Toolkit - Customization ol
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®
| E
Task Group 3
Task Pad »
Tasks »
D
Purgeorphans

Transporter

* Elements by Table
* Elements

Transporter File ...

* View
* Print
* Clear

Using the file browser locate the AvaTax .RTR transport file that was provided for your system version.

T Import Transporter Elements from File |

éov E ~ Computer + Local Disk (C:) = - m] I Search Local Disk (C:) M.]_‘“
Organize ¥  Mew folder = -~ I @
Bl Desktop 2l Mame - Date modified | Type | Size | I;I
.ﬂ' Downloads | inetpub 2/3/2015 10:55 PM File folder
=l Recent Places o MsOCache 2/4/20152:37PM  File folder
=3 Libraries . PerfLogs 7/13/2009 11:20 PM File folder
3 Documents J Pivotal UX Fixes 2f23f2015 3:06 PM File: folder
J‘! Music | Portallog 5/8/2015 9:42 AM File folder
=] Pictures . Program Files 4/21/2015 4:27 PM File folder
B videos | Program Files (x38) 11/4/20154:31PM  File folder
8 Computer ProgramData 2/9/2015 2:57 PM File folder
£, Local Disk () | SQOLDATA 2/8/2015 7:12 AM File folder
g% Shared Folders (i} | Temp 2/26/2015 4:57 PM File folder
, Users 2/26/2015 8:45 PM File folder
E'h Network . Windows 4/29/2015 4:07 PM File folder
z vaTax for PCM_SFA 65.rir 11/4/2015 3:24 FM Relationship Transp. .. z
File name: |AvaTax for PCM_SFA 65.rtr ;’ype:lRéa;aﬂgnship Transporter FiI‘e ITranspnrter Files (*.rtr) j
ize: 1.

Date modified: 11/4/2015 3:24 PM Open I Cancel |




The following are the screens will see when importing the AvaTax transport file.

T Importing Elements from AvaTax for PCM_SFA 65.rtr H| =10 =]

Properties. | Conterts | Pemissions |
—Origin
Systemn Mame: Customization
Date: Thursday, Movember 05, 2015 1:57 FM
Uszer 1D: Administrator
— Motes
File Mame: CiMwaTax for PCM_SFA 65.1tr
Archive Version: 6.5 Unicode Compatible
edi | Cancel |

2 ! The RTR file was imported successfully.

If the RTR imported contained elements with invalid I0s, name
duplicates, or orphans, these now exist in your system. If you are
unsure about the integrity of the RTR. that was imported, examine
your system and correct any issues before continuing.

T Importing Elements from AvaTax for PCM_SFA 65.rtr H| =10 =]

' Properties | Conterts | Pemmissions  Transfemed |

These elements have been transfemed

Action | Type | Element ﬂ
Add Form Event Handler SFA Order_EventHandlers_AvaTax™ " OnQuantityCellValueChanged

Add Form Event Handler SFA Order_EventHandlers_AvaTax™Ava Taxlick

Add Form Event Handler Company_EventHandlers_AvaTax™OnStatusChange

Add Form Event Handler SFA Order_EventHandlers_AvaTax™OnShip ToCompanyChanged

Add Form Event Handler SFA Order_EventHandlers_AvaTax™ DD SatausChanged

Add Form Event Handler Company_EventHandlers_AvaTax ™ OnNodelnitialize Event

Add Form Event Handler SFA Order_EventHandlers_AvaTax™OnOrderProduct Data Source Update:
Add Form Event Handler Product_EventHandlers_AvaTax™ " OnProductCollateral EditClick

Add Form Event Handler SFA Order_EventHandlers_AvaTax™ " OnOrderProduct AddClick

Add Form Event Handler AvaTax System_EventHandlers™TestAvaTax

Add Form Event Handler Product_EventHandlers_AvaTax™OnProductCollateralCollateralChange
Form Event Handler SFA Order EventHandlers AvaTax™ OnfAmourtPaidChanged

4| | B

[Eartinue Edit Cloze




Step 2. Security

After you have successfully imported the new elements into your Pivotal Business Module you will need
to set the security access. This can vary from each Pivotal system as the security configuration is
controlled by customer needs. The following screens show setting the security on a standard Pivotal
6.5 demo system running PCM and SFA.

From the Toolkit screen, scroll down to the Security menu and select the “Manage Security”
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For this example we are going to set the security under the “Sales User” security group. The AvaTax
Connector currently only works under the Pivotal Smart Client, so we will only set the security on the
“Client” setting.
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Under the “Tables” tab you will need to set security to the 3 new AvaTax tables.

2% Client Permissions for Sales User = ] 4

Tables |Client Forms | Navigation Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port_4 | 4
Table I Create | Read | Moadify I Delete | View Filter | Sync Filter I Quick Search I Global Search ~ +

Action_Object_Permissi...

Alert

Alt_Address

Alt_Email

Alt_Phone

Attachment_ v v J *

Audit_Tables
v I - I / I - I D I —
S_J_¢_J___J__

R R S SRS

AWM_Entity_Config

AWM _External _URL

AWM _Template_Step_IL...
AWM_Workflow
AWM_Workflow_Map
AWM_Workflow_Step
AWM_Workflow_Step_I...
AWM_Workflow_Template
AWM_Workflow_Templa...
AWM_Workflow_Templa...
Call_

Call_Plan
Call_Plan_Schedule
Call_Plan_Template

e R R R R R R R S R R S

r

Ok I Cancel | Apply | Generate Security Document |

<

Under the “Client Forms” tab you will need to set security to the 2 new AvaTax client forms that support
the new tables.

% Client Permissions for Sales User H| =10 x|

Tahles Client Forms INavigatinn Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port_4 | 4
Table | Client Forms | Scriptable | Default | -

[ - E - R
AvaTax_Product_Code  [ig _ ' _
v I -

AWM_External_URL
AWM_Workflow - -
AWM_Workflow_Step - -
AWM_Workflow_Template _— -_
AWM_Workflow_Templa. .. - -
call_ - -

Call_Flan - -
Call_Flan_Schedule - -
Call_Flan_Template - -
Call_Plan_Template_Step - -
CC_Proxy - —_
CC_Scheduled_Calls - —_
CC_Script_Template - —
CC_Script_Template_St... - -
CC_SBervice _Reguest —_ —_
CC_Service_Type - _
CC_Target - -_
CC_Team - -_
Collateral - —_
Collateral_Fulfillment - - LI

CK I Cancel Apply Generate Security Document |




Also under the “Client Forms” you will need ether use the new “Company AvaTax” client form, making it
your default form when accessing the company screen. Or will need to add the 2 new AvaTax fields that
was added to the company table to your customized form. There is no client or server tasks coding for
this client form so just adding the fields to your custom form is all you need to do.

% Client Permissions for Sales User L=

Tables Client Forms |Navigatinn Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port 4 | 4
Table I Client Forms I Scriptable I Default I -
CC_Script_Template_Steps - -
CC_Service_Request - -
CC_Service_Type -_ -_

CC_Target -_ -_
CC_Team -_ -_
Callateral - -
Collateral_Fulfilment - -
Company -_ -_

ﬁ Company

ﬁ Company Additional Information

ﬁ Competitor

F Company Contacts Address D...

E Company Activities

F Company Partner Information

ﬁ Company Product Information

ﬁ SFA Company Sales Information | o

ﬁ S5 Company Configuration C...

E QuickEntry Company
— Company AvaTax
Competitive_Information - -
Contact - -
CS55_Account_Subscriptions - -
CSS_Arch_ST - -
CS5_Arch_ST_Step — —
C55_Calendar_Group - - LI

QK I Cancel Apply Generate Security Document |




After setting security for the Sales User group, check the security for the other groups by right clicking
and selecting the “View For All Groups”.

STI=EY
Tables Client Forms |Navigation Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port 4 | 4
Table | Client Forms | Scriptable I Default | -

CC_Script_Template - -
CC_Script_Template_St... - -
CC_Service_Reqguest - -
CC_Service_Type - -
CC_Target - -
CC_Team - -
Collateral - -
Collateral_Fulfillment - -
Company - -
ﬁ Company
ﬁ Company Additional In...
ﬁ Competitor
ﬁ Company Contacts Ad...
ﬁ Company Activities
ﬁ Company Partner Info...
ﬁ Company Product Info...
ﬁ SFA Company Sales In... o
ﬁ CS5 Company Configu...
ﬁ QuickEntry Company
Comp ¢
Competitive_Information - - v Saiptable
Contact —_ —_ v Default
CS5_Account_Subscripti. .. - - Copy
C55_Arch ST - - Faste
CS5_Arch_ST_Step - - Clear LI
QK I I_I Generate Security Document |
Expand Branch
Collapse Branch
Expand All
Collapse Al

On this example | am going to change the Default company form for all 3 contact management security
groups to ensure the new “Company AvaTax” client form is used.

% Permissions for Client Forms - Company AvaTax Bl-10f=|
Group Scriptable Default

-« Application Workflow Administrator - Client
w2 Application Workflow User - Client
2 Contact Center Manager - Client

w2 Customer Service Representative - Client
w2 Data Management Administrator - Client
=« Email Marketing Administrator - Client

w2 Email Marketing User - Client

««2'MRM Administrator - Client

= MRM User - Client

w2 Sales Administrator - Client

w2 Sales User - Client v o
=2 Service Administrator - Client

i Service User - Client

=2 Territory Management Administrator - Client
= Territory Management User - Client

=2 JX Contact Management Administrator - ...
=X Contact Management User - Client
=X Sales User - Client

oK I Cancel Apply Generate Security Document




Like with the Customer client form there is a new Product client form as well. Here to you will need
ether use the new “Product AvaTax” client form, making it your default form when accessing the
product screen. Or will need to add the 1 new AvaTax fields that was added to the product table to your
customized form. There is no client or server tasks coding for this client form so just adding the fields to
your custom form is all you need to do. You will also want to check the other security groups making
this client form the default.

&% Client Permissions for Sales User &= -8 x|
Tables Client Forms |Navigatiun Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port 4 | 4
Table | Client Forms | Scriptable | Default | -

MRM_Expense_Detail - —_
MRM_Expense_Period —_ -
MRM_Project —_ —_

Mote_ -_ -_
Office - -
Product - -
ﬁ Product
Bf SFA Product o

Bf Product Customer
Ef SFA Product Package

e . Prodiuct AvaTax

Relationship - -

Relationship_Role - -
Relationship_Set - -
Relationship_Type - -
Rn_Int_MailMerge - -
Rn_Interactions - -
Rn_Interactions_Proxy -_ -_
SFA_Currency -_ -_
SFA_Forecast_Period - -
SFA_Lead - -
SFA_Milestone_Template - -
SFA_Milestone_Template_Step - -
SFA_Opportunity -_ -_
SFA_Opportunity _Milestone - - LI

QK I Cancel Apply Generate Security Document |




A new version of SFA Order client form also has been added. Unlike the company and product this client
form does reference new client and server tasks. So if you are using a customized SFA Order form you
will need to consult with us on getting your client form updated. For this example we will set the
security to the new SFA Order AvaTax form as well as checking the order security groups.

% Client Permissions for Sales User L=

Tables Client Forms |Navigatinn Pads | Task Pads | Queries | Reports | LetterExpress | Search Results Lists | Port 4 | 4
Table I Client Forms I Scriptable I Default I -

Relationship - -
Relationship_Role - -
Relationship_Set - -
Relationship_Type - -
Rn_Int_MailMerge - -
Rn_Interactions -_ -_
Rn_Interactions_Proxy - -
SFA_Currency -_ -_
SFA_Forecast_Period - -
SFA_Lead - -
SFA_Milestone_Template - -
SFA_Milestone_Template_Step - -
SFA_Cpportunity - -
SFA_Opportunity _Milestone - -

SFA_Order - -
Bf SFA Order o

— SFA Order AvaTax

SFA_Quote —_ —

SFA_Sales_Business_Logic - -

System —_ —_

Team_Member_Role - -
TM_Assignment_Job - -
TM_Template_ Parent - -
TM_Territory — —
TM_Territory__Criterion - - LI

QK I Cancel Apply Generate Security Document |




Under the “Task Pads” tab you will need to set security to the 2 new AvaTax task pads. On this example
we are only granting the visible security to the “CreateNewRecord” menu items.

& Client Permissions for Sales User =l =] B
Tables | Client Forms | Navigation Pads Task Pads |0ueries| Reports | LetterExpress | Search Results Lists | Port_4 | 4
Task Pad | Group Menu Item | Task Menu Item | Visible | -

AvaTax_Product_Code ... -
B Default. Activities 1 -

B Dpefault.RunAnEsxisting 1 -

—— = Defelt Shoctouted | |
B AvaTax_Product_Code Tools -

ﬁ AvaTax_Product_Code.CreateMewRecord | o

ﬁ AvaTax_Product_Code.Show All LetterEx. ..
ﬁ AvaTax_Product_Code.Show All Reports

ﬁ AvaTax_Product_Code.Show All Saved 5...
ﬁ AvaTax_Product_Code.Show All Staticlists

B Default.CreateANew1
AvaTax_System

B AvaTax_System Tools

illl

stem. CreateNew

ﬁ AvaTax_System,Show All LetterExpress
ﬁ AvaTax_System.Show All Reports
ﬁ AvaTax_System.Show All Saved Searches
ﬁ AvaTax_System.Show All Staticlists
B Default. Activities1 -
2 Dpefault. RunAnEsisting1 -
B Dpefault.Shortouts 1 -
Default.CreateANew1 -
AWM, Administration - LI

OK. I Cancel | Apply | Generate Security Document |

Under the “Search Results Lists” you will need to set security to the 2 new SRL’s.

% Client Permissions for Sales User L=
Tables | Client Forms | Navigation Pads | Task Pads | Queries | Reports | LetterExpress Search Results Lists |Pnn 1 | 4
Table I Search Results List I Scriptable I Default I Visible | -

Alert - - -
Alt_Email - - -
Attachment_ - - - =
bbbl
AvaTax_Product_Code - - -
By AvaTaxProductCodessrL o o o

AvaTax_System - - -

AWM_Waorkflow - - -
AWM_wWaorkflow_Step - - -

AWM_Workflow_Step_Ttem - - -
AWM_Workflow_Template - - -

AWM_Workflow_Template_Step - - -
Call_Plan - - _
Call_Plan_Template - —_ -
Call_Plan_Template_Step - —_ -
CC_Scheduled_Calls — —_ _
CC_Script_Template —_ - _
CC_Script_Template_Options —_ - _
CC_Script_Template_Steps - —_ -
CC_Service_Request —_ —_ —_
CC_Service_Type _— —_ —_
CC_Target —_ —_ —
CC_Team _— —_ —_ LI

QK I Cancel Apply Generate Security Document |




Finally under the “Server Tasks” you will need to set security to the 2 new Server Tasks.

&% Client Permissions for Sales User Bl -1ofx|

Search Results Llstsl Punalsl Graphsl Portal Items| Active Search Pages Server Tasks |Cummand Handlersl Ap 4 |
Server Task I Can VYiew Methods I Can Execute Methods I

Organization Chart

Purge Tickle Records

P

RCS. AvaTax.Tax
£asSign ACCOUNT
Relationship Set
Relationship Type
Relationships

SFA Alert

SFA Call Plan

SFA Currency

SFA Forecast Period
SFA Forecast Screen
SFA Lead

SFA Opportunity

SFA Order

SFA Product Package
SFA Quick Lead

SFA Quote

SFA Reassign Sales Account
SFA Sales Business Logic
SFA System

System

System Maintenance LI

QK I Cancel Apply Generate Security Document |




Pivotal Administration Console

Step 1. Apply Customization Changes

Open the Pivotal Administration Console, connect to the Pivotal system where you installed the AvaTax
Connector, and from the System menu “Apply Customization Changes”.

5 pPivotal Administration Console _ 1ol =]

File Edit View Server | System User Help

(=) || | /| af, Conmect -
‘RA_, _LA_, a’ ,i Disconnect :lcl

Servers Start DSM
@ Active Notification | 5top DS fatus. | =] | dearfibers | Totalticenses [0 Total Mobie Licenses | 20
I?:‘"g;;f:g:jdmmzaﬁl Initialize System prent x Available Licenses Ise Available Mobile Licenses I 20
il Customizat By dEE I | |
H re
5 Restore System. .. - Sync State Source DSM Last Sync
i) HTTP Message Ser Replicate '
Audit Synchronization. ..
Resynchronize Databases. ..

Setup Offfine System. ..

stomization Changes
Upgrade From Offline System
Audit System

Migrate Message Server

Convert to Unicode. ..

System Properties
¢ imboyle
1‘- amleshark

The following screen will appear showing the new database changes. Click ok and wait for the Finish
message to appear.

Maintain User Database "Production™ x|

Proposed Changes

Add table 'AvaTax_Product_Code' ﬂ
Add table ‘AvaTax_System'
Add table 'AvaTax_System_Mexus'
Modify table 'Company’
Add field 'AxaTax_Exempt' type Boclean
Add field "AvaTax_Exemption_Mumber' type Text (100)
Modify table 'Product’
Add field 'AvaTax_Product_Code' type Id
Modify table 'SFA_Order'
Add field "AvaTax_Tax_Commit' type Boolean
Add field "AvaTax_Doc' type Text (50)
Add field 'AvaTax_Result' type Text (150)
Add field 'AvaTax_Taxable_Total' type Currency
Add field "AvaTax_Tax_Amt type Currency
Add field ‘AvaTax_BillAddr_Result’ type Text (150)
Add field "AvaTax_ShipAddr_Result' type Text (150)




Pivotal Business Server

Step 1. Shutdown and Re-start the Pivotal Business Server.

From the Windows “Component Services” screen select the Pivotal Business Server and from the Action
menu select the Shutdown option and wait until the ball stops rotating on the icon. Close the

“Component Services” screen and launch the Pivotal CRM client which will automatically re-start the
Pivotal Business Server.

(%) Ccomponent Services

-|O] x|
. File | Acton Miew Window Help | . =] |
— e a
Start =
Sl 5 oo & e & [ Actions
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[ Properties Explorer Dead Let.., (32 bit) More Actions »
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= L ¢ o 9
"] Running Processes ek L
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